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John D. Payne

Crude Oil Supply Representative
Hunt Crude Oil Supply Company
100 Towncenter Blvd., Suite 300
Tuscaloosa, Alabama 35406-1829

December 2, 2008

To All Customers and Suppliers of Hunt Crude Oil Supply Company,

I am pleased to announce that Hunt Crude Oil Supply Company has upgraded our pricing
communications program and will now be posting all daily domestic price bulletins on
our company internet site which is www.huntrefining.com . The most recent thirty price
bulletins will be available at all times.

In addition to the daily price bulletins, we will also be posting all monthly EDQ summary
bulletins on the company internet site. The previous six months worth of summary
sheets will be available at all times.

We will also have a section on the website for posting Updates and Special Notices.
This is where you will find the latest news from Hunt Crude Oil Supply Company.

When you go to the web site, the link to access the Crude Oil Supply section is located in
the bottom left corner and is titled “Hunt Crude Oil Supply Company Crude Oil Supply
Bulletin”. Once you click on this link, it will take you to the page where all the daily
prices, monthly prices, and news updates are located. All files are posted in PDF format,
so you are free to save or print any of the files at your convenience.

Please also be advised that effective December 12", we will no longer offer the Daily or
Monthly pricing bulletins by e-mail, fax, or U.S. Postal Mail. We believe that our new
internet based pricing communications program will offer a simpler and more cost
effective way to communicate with everyone.

If you have any questions about how this works or have any trouble accessing the data
from our website, please call me at 205 — 391 — 3508 or email me at
jpayne@huntrefining.com . You may also contact Sandra Smith at 205 — 391 — 3403 or

stsmith@huntrefining.com .

Yours very truly,
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John D. Payne
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